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No PesyabTarnl
. /;1 Ioka3aTenn IMapameTpbl, noaJiekanIue oUeHKe Pe3yabTaTnl 06001eHHsI TEPBUYHBIX JaHHBIX pacyera
nmokasareJei
1 Kputepuii «<OTKpbITOCTH U A0CTYNHOCTH HH(OPMaIUK 00 OPraHu3anum)
1.1.1. CootBeTcTBHE MH(POPMAITIH O O6bem nHpOpMAaNHY, O6wem nHpOpManHy,
CootBetcTBHE HH(POPMALINH O JCATETBHOCTH N .
o JIEATEIIFHOCTH OPTaHU3alNH KyJIbTYPBI, pa3MeleHne KOTOpoi pa3MeIIeHHON Ha
OpraHM3alNH KyJIbTYpBl, Pa3MEIICHHON Ha R
pa3MeIIEéHHOM Ha MH()OPMALIMOHHBIX CTEHIAaX YCTaHOBIICHO nH(pOpPMaMOHHBIX
00111e10CTYITHBIX HH(POPMAITHOHHBIX N
B TIOMELIEHNH OpPTraHn3alin KyJIbTYypbl, €€ HOPMAaTHBHBIMHU CTEH/IaX B TIOMEIIECHUN
pecypcax, epedHio HHGOpMauy 1
N COJIEpXKAHUIO U TOpAAKyY (popme), [IPaBOBBIMU aKTaMU: OpraHu3aluu:
TpeOOBaHMUSM K Hell, yCTaHOBJICHHBIM
YCTaHOBJICHHBIM HOPMaTHBHBIMH IIPABOBBIMHU
HOPMaTHBHBIMH MPAaBOBbIMHU aKTaMHU: 10 9
aKTaMHu
O6bem uHbOopManuy,
11 pa3MelneHue KOTopoi Ha O0bem uHbpopmarnuy,
o odunmansHOM caiite pa3MelIeHHOH Ha
1.1.2. CooTBercTBUE HHPOPMALIMHU O . o
- Ha MH(OPMALMOHHBIX CTEH/IaX B TOMEILIEHUU OpraHM3aliy COLMAILHON odunmansHOM caiite
JIeSITeIbHOCTH OPraHU3alUH KYJIbTYPBI, .
OpraHH3aIH; . o cdepsl B cetn «MHTEpHET» | OpraHM3ally COLMAIBLHOMN
pa3Mer€HHOM Ha oduIanbHOM caiTe
. YCTaHOBJIEHO cdepsl B ceTH 91,15 6a/10B
OpTaHM3aINK KYJIbTYpPBI, €€ COJIepKaHHIO 1 . "
HOPMAaTHBHBIMHU WurepHer":
nopsaky (gopme), ycraHOBIEHHBIM
IIPAaBOBBIMHU aKTaMH:
" HOPMaTHBHBIMH NPAaBOBBIMU aKTaMH
- Ha OUIMATIBHBIX CaiiTaX OpraHn3alyy B
nH(pOpPMaAMOHHO-TEIEKOMMYHHKAIIMOHHOM 13 12
cetn «/HTEpHETY.
Hannume u pyHKIMOHMpOBaHKE HA 1.2.1. Hannune u GyHKIIMOHNPOBAHUE Ha @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
oQHIMaIbHOM CaliTe OpraHu3aluu oduIMaNbHOM caiiTe OpraHn3alyu KyJIbTYpbI B3aUMOEHCTBUS C TIOJTyHYaTeJIIMH yCIyT, HHPOpMAaLHs
1.2. | AMCTaHIMOHHBIX CIIOCOOOB OOPATHOM CBSI3M M | MH(OPMALMH O AUCTAHIIMOHHBIX crIoco0ax 0 KOTOPBIX pa3MelleHa Ha OpHINaIbLHOM caiTe 90 6an0B

B3aUMO/ICHCTBUS C MOJIYJIaTEISIMHU YCIYT:

B3aMMOJICHCTBHS C MMOJIyJaTeISIMU YCIIYT:

OpraHM3alii COLUATIBHOM chepsl:

- TenedoHa;

- renedoHa;
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- 3HeKTpOHHOI71 IIOYTHI;

- 3JIEKTPOHHOU NOYTHI,

- AIIEKTPOHHBIX CEPBUCOB ((hopMa IS oJaun
3JIEKTPOHHOTO OOpAIIeHUs, OTyYCHHE
KOHCYJIBTAI[MH TI0 OKAa3bIBACMBIM YCIIyTaM,
paszen "Yacto 3aaBaeMbIe BONPOCH");

- QIIEKTPOHHBIX CEPBUCOB ((popMa I ogauu
3JIEKTPOHHOT'O OOpAIlCHUsI, TOTyICHUE
KOHCYJIBTAIIMH [0 OKa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BOIPOCH");

- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHUS
MOTy4aTeIsIMU YCIYT MHEHUS O Ka4eCTBE
OKa3aHus ycIyT (HalIndue aHKEeTHI AJIs OTIpoca
TpakAaH WIK THIIEPCCHUIKY Ha HEe).

- TEXHIIECKOH BO3MOXKHOCTH BBIPAKCHUS
MOTy4YaTeIIMH YCIyT MHEHHS O Ka4eCTBE
OKa3aHUsl yCIyT (HaJIMdue aHKETHI TSI O1Ipoca
TpaXIaH WM THIEPCCHIIKHN Ha Hee).

OO011ee KOMMYECTBO

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTON

U IOCTYTTHOCTBIO
nndopmanuu o
JeSITeIbHOCTH

Jomns monmyvareselt yciyr, yIOBIETBOPEHHBIX OIIPOILECHHBIX: OpTaHM3alMU KYJIbTYPBI,
OTKPBITOCTHIO, TIOJIHOTOM U IOCTYHOCTHIO pa3mMeniéHHo Ha
nHpopMaLUK 0 JIeSTeTLHOCTH OpraHU3aluK UH()OPMALMOHHBIX
KyJNbTYypHl, pa3MeIleHHOH Ha CTEH/aX, Ha
13 MH(OPMALMOHHBIX CTEHaX B IOMEICHUH ourmansHOM caiite
"~ | opraHu3anyy, Ha OPUIHAIEHOM caifTe OpraHU3aN1H KyJIbTYPhI. 98,56 6a/1;10B
OpraHM3alluy B HHPOPMAIHOHHO- 1.3.1. Y10BIEeTBOPEHHOCTH KAYECTBOM,
TEIeKOMMYHUKAIIMOHHOH cetn "UHTepHeT" (B | MOTHOTOH M AOCTYIMHOCTHIO HH(MOPMAIIHU O
% OT 00IIeT0 YKCIa ONPOIIEHHBIX JIeSITeIIbHOCTH OPTaHU3alnH KyJIbTYPBI, 556 550
ToJydaTesnet yciyr). pa3MeIIEHHOM Ha CTEHAaX B IIOMELICHUN
OpTaHM3aINH KyJIbTypBI
1.3.2. Y 1oBIeTBOPEHHOCTH Ka4€CTBOM,
MOJIHOTOH M TOCTYITHOCTHIO MH(OPMALINH O
JIESITETIBHOCTH OPTaHU3AIMH KYJIBTYPHI, 556 546
pa3MenEéHHON Ha oUIMATLHOM CaliTe B CeTH
"NuTepuer”
Hroro no xpurepmnio 1 93,77 6a/10B
3 Kpurepnii «/l0CTYNHOCTb YCJIYT IUIsi HHBAJTH/IOB
OOopynoBaHUE TEPPUTOPHUH, rﬁpnnerafomeﬁ k | 3.1.1. Hanuuue B TIOMEIEHAIX OPraHH3alliH KOM9ecT O YoIoBHi IOCTYMHOCTH OPraHM3AIHHA Mg
OpraHU3alUy U €€ MOMEIIEHUH ¢ y4eToM KyJIBTYpBI ¥ Ha MIpUJIETatomeii Kk Hei HHBATIIOB:
JOCTYITHOCTH JJIsl HHBAJIM/IOB! TEPPUTOPHU:
31 000pY/I0OBaHHBIX BXOHBIX TPy - 000pyIOBaHHBIX BXOJHBIX I'PYII
TIaHIyCaMu/TI0TbeMHBIMY TIIaT(opMamu; IaHyCaMU/TI0IbeMHBIMH IIIaT(OpMaMuy; 3 U3 5 olleHMBaEMbIX HHAUKATOPOB
- BBIJICJICHHBIX CTOSIHOK ISl - BBIZIEJICHHBIX CTOSIHOK JUJIS 60 6a110B




ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINJOB,

ABTOTPAHCHOPTHLIX CPCACTB MHBAJINIOB;

- QIaNTHPOBAHHBIX JIU(PTOB, HOPYYHEH,
pacIIUpPEHHBIX ABEPHBIX IPOEMOB;

- QIaNTUPOBAHHBIX JU(PTOB, MOPYYHEH,
paclIpeHHbIX ABEPHBIX IPOEMOB;

- CMCHHBIX KPE€CCJI-KOJISICOK;

- CMCHHBIX KPE€CCJI-KOJISICOK;

- CIerajIbHO 000PYIOBAHHBIX CAHUTAPHO-
TUTUEHUYECKHUX MOMENCHUH B OpraHu3altu.

- ClICuaJIbHO 060py,HOBaHHI>IX CaHUTapHO-
THTMEHUYECKUX MOMEIICHMI B OpraHnu3anumn

OOecrieueHne B OpraHU3aliy yCIOBHN
JOCTYITHOCTH, TIO3BOJISIFOIIUX UHBAIUIAM
MOJIy4aTh YCIYTH HapaBHE C APYTHMHU:

3.2.1. Hanuuue B opraHu3aiiiii KyJabTypbl
YCIIOBUH AOCTYIHOCTH, TTO3BOJISIOIINX
WHBAJMJaM I10JIy4aTh YCIYr'H HapaBHE C
JPYTAMH

KonuuectBo yCHOBI/Iﬁ JOCTYITHOCTHU, TO3BOJIAOIIUX
HWHBaJIMaM IOJIy4aThb YCIYT HapaBHE C APYTrUMU:

- yOJIMpoOBaHUE JUIsl HHBAIUJIOB IO CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpPMAINH;

- ny6nupoBaHMe AJIs1 MHBAIM/OB IO CIyXY U
3pEHUIO 3BYKOBOH U 3pUTENbHON
nHPOpPMALINY;

- IyOnMpoBaHKE HAAIMCEH, 3HAKOB ¥ HHOM
TEKCTOBOH M rpaduuecKoii nHPopMauu
3HaKaMH, BBITTOJTHEHHBIMHU pebehHO-
TOYCYHBIM IpUQTOM Bpaits;

- nyOnIMpoBaHue HaAMKCeH, 3HAaKOB ¥ MHOH
TEKCTOBOH 1 rpadudeckoii nHpopMannu
3HaKaMH, BBITTOJTHEHHBIMHA PENbe(HO-
TOUYCYHBIM MpudToM Bpaiins;

- BOBMOXHOCTb NPEAOCTABJIICHUS NHBAJINAaM

- BOBMOXHOCTb IPEAOCTABJIICHUA WHBAJIMIAM

3.2
0 CITyXy (CIIyXy U 3pEHHUI0) YCIyT 0 CITyXY (CIyXy U 3pEHUI0) YCIYT
CypJIOTIepeBOAYHKA CYpJIOTIEpEBOTUHKA
P P . yP p . 4 u3 6 oueHUBaeMbIX MHANKATOPOB 80 0as110B
(TrdnocypronepeBoaINKa); (TrdaocypronepeBoIunKa);
- HAJIMYHUE aJIbTEPHATHBHON BEPCHU - HaJIM4YKe aJIbTEPHATHBHON BEPCHU
O(HIMATIBHOIO CaliTa OPraHn3ally B CETH odunmansHOTO caiita OpraHu3anny B CETH
"NHTepHeT" s MHBAINUJIOB 110 3PEHHIO; "VaTepHeT" A MHBAIHMIOB 110 3PEHUIO;
- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMH - IOMOIIIb, OKa3bIBacMasi pabOTHHKAMHU
OpraHH3aliH, MPOIIEAIINMHI HE00X0AuMOe OpraHM3aliy, MPOIIEAIINMHE HE00X0AuMOoe
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBaHUE);
- HAJIMYUE BO3MOXKHOCTH TPEJOCTABICHUS - HaJIMYMe BO3MOYKHOCTH NPEIOCTABICHHS
YCJIYTU B JUCTAHIOHHOM PEXHUME WK Ha YCIYTH B JUCTAHIIMOHHOM PEXHUME WM Ha
JIOMY. JIOMY
Yucno nonyyareneit
. YuCIto OnpoIeHHBIX YCIIYT - UHBAJIMIOB,
Jlouist mosyvareliei yciyr, y10BIeTBOPEHHBIX .
o MOJTyJaTenen yCiyT - yIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCITYT JJIs1 MHBAIUIOB (B % OT ;
3.3. o VHBAJIUJIOB: JIOCTYITHOCTBIO YCIIYT JJIs 98,28 bajiioB
00I111ero YKcIia OIMPOUICHHBIX ITOJTydaTelneit )
MHBAJIMJIOB!
YCIIYT — MHBAJIAJIOB). "
3.3.1. Y10BIeTBOPEHHOCTH JOCTYITHOCTHIO 58 57
YCIIYT JJIsl HHBAJIMJIOB
Hrtoro no kpurepuio 3 79,48 6ay;10B
HNTOTI'O no BceM KpUTEpHUAM 86,63 6a/1;10B




HEJOCTATKMU B JAEATEJIBHOCTHU
B pe3yibTare mpoBeaeHusI HE3AaBHCHMOI OLIEHKH Ka4eCTBAa OKAa3aHUS YCJIYT, BHISABJIEHBI CJIeAYIOLIHE HeJOCTATKHI M0 KPUTEPHI0 «OTKPBHITOCTH M AOCTYIHOCTH uHopManmumn 06
OpraHu3anum»:
HecooTBetcTBre HHGOPMAIHMN O IESITENFHOCTH OPTraHU3allU KyJIbTYPbI, Pa3MEIICHHON HAa HH(OPMAIIMOHHBIX CTEH/1aX B IIOMEIIEHUH OPTraHU3alliy KyJIbTYPBI, €€ COAEPKAHHIO U MOPSIAKY
(dpopme), ycTaHOBICHHBIM HOPMaTHBHBIMH IIPABOBBIME aKTaMi. OTCYTCTBYET CIEAYIOIIast HHPOPMALIUS:
- 0 pe3yJibTaTax HE3aBUCHMOH OIIEHKH Ka4eCTBa yCIOBHH OKa3aHMs YCIYT, IUIAHbI [0 YITyYIICHHIO KauyecTBa padOThl OpPraHU3aluy KyJIbTYpHI (1T0 yCTPaHEHHUIO HEIOCTATKOB, BBISIBICHHBIX 10
UTOTaM HE3aBHCHMOW OLICHKH KauecTBa)
HecooTBeTcTBre HHGOPMAIHNN O IESITEIFHOCTH OPraHU3auU KyJIbTYPbI, Pa3MEIICHHON Ha 0UIHATBHOM CaliTe OpraHU3aIlK KyIbTYpPBI, €€ COAEPKAHUIO U TOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH PaBOBBIMH akTaMu. OTCYTCTBYET cieqytomas HH(QOopMaIus:
- KOHTaKTHbIE TelNe(OHBI, afjpeca 3IEKTPOHHON TTOUTHI YUpEIUTEIst/yIpeIuTencit
- aJipec caiiTa yupeauTens/yupeaureneii
- CBHUJIETEIBCTBO O FOCYIapPCTBEHHOMN pErucTpaIiu
- pelIeHus yupeauTess O CO3MaHnU OPTraHU3aluy KyJIbTYphl U HA3HAYCHUU €€ PYKOBOJUTEI
- MOJIOKEHHSI O (PUIIHaNax U MpeCcTaBUTEbCTBAX
- azipeca caliToB CTPYKTYPHBIX MOJpa3icIeHUN
- pe3yNIbTaThl HE3aBUCHMOH OIICHKH KadeCTBa OKA3aHUs yCIyT
- IUTIaH 110 YITy4IICHHIO Ka4ecTBa paboThl OpraHn3aIun
Ha odunmansHOM caiiTe opraHn3anuy KyJlIbTypbl OTCYTCTBYET HH(POPMAIUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C TTOY9aTEeNsIMH YCIIYT, B YACTHOCTH:
- TEXHUYIECKasi BO3MOXHOCTb BBIPAKCHHUS MOyJaTENSIMU YCIIyT MHEHHUS O KaUeCTBE OKa3aHUs YCIyT (HAINYNE aHKETHI AJIs OTIpOca Ipask1aH WM THIIEPCCHUIKH Ha Hee)
ITo pe3ysabTaTaM olleHKH KpUTepHus «0CTYNHOCTH YCJIYT A/l HHBAJIUI0B» HMEI0TCA CJIefyIolue HeA0CTATKH:
[Tomenienns opraHu3anuy KyJabTyphl U IpUiIeraromeil K Heif TeppuTopur He 000pyJOBaHBI C Y4€TOM JOCTYIHOCTH I MHBAJIHNIOB, B YACTHOCTH OTCYTCTBYET:
- CMEHHBIE KpeciIa-KOJSICKN
- CHIenHalIbHO 000PYAOBaHHBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIIEHHS B OpraHUu3alnu
B opranmzanyy oTCyTCTBYIOT YCIOBHUS JOCTYITHOCTH, TIO3BOJISIFOLIMX WHBAIHIAM HOJIydaTh yCIIyTH HapaBHE C APYTMMH, B YaCTHOCTH:
- IyOnMpoBaHKe HAAIIMCEH, 3HAKOB M MHOM TEKCTOBOI M rpaduyeckoil HHGOpMany 3HaKaMH, BHITIOJIHEHHBIMH pellbeHO-ToUeYHBIM pHudTOM bpaiins
- BO3MOXKHOCTb MPEI0CTaBJICHNSI HHBAJIMIAM TI0 CIIyXY (CIIyXY M 3p€HHIO) YCIYT CypIonepeBoJurKa (TH(IOCYpAOIepEeBOIINK)
BbIBO/JbI U NPEAJIOKEHUSL
o pe3yabTatram oneHkH KpuTepusi «OTKPBHITOCTH M JOCTYNHOCTH HH(pOpManuu 00 OpraHu3alum):

[IpuBecty B cooTBETCTBHE MH(POPMALIHIO O NEATEILHOCTH OpraHU3aluy KyJIbTyphl Ha MH(GOPMAMOHHBIX CTEH/aX B IOMENICHUIX OpraHu3ally, pa3MeleHue ee B Opomropax, Oykierax, B
YaCTHOCTH:
- 0 pe3yJibTaTax He3aBUCHMOH OIIEHKH Ka4eCTBa yCIOBHH OKa3aHHs yCIIyT, IUIaHBI 110 yIYYIIEHNIO KadyecTBa padoThl OpraHu3aluy KyJIbTYpHI (110 yCTPaHEHHUIO HEIOCTaTKOB, BBISIBICHHBIX I10
UTOTaM HE3aBHCHMOW OIIEHKH KauecTBa)
[IpuBecT B cOOTBETCTBHE HHGOPMAIIHIO O AESITEIHHOCTH OPTaHU3AIMH KyJIbTYPHI, Pa3MEIICHHON Ha O(HUIaIbHOM caliTe opraHu3anuy B ceTu «MHTepHET», HOPSIAKY pa3MeIeHus
nHGOpMaK Ha OQUITHATIFHOM CalTe MMOCTaBIINKa YCIYyT B ceTH «HTepHeT» coriacHO TpeboBaHUAM Ipukaza MHUHUCTEPCTBA KyIbTypsl Poccuiickoit @eneparun ot 20 derpanst 2015 1. Ne
277 "O0 yTBepxIeHIH TPeOOBAaHUH K COAEPKAHUIO U GOpME MPEAOCTaBICHISI HHPOPMALIUH O IEATEIFHOCTH OpTaHW3aliil KyIbTypHI, pa3MEIIeHHON Ha O(HUIHAIBHBIX calTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOJIHUTEIBHON BIIACTH, OPraHOB TOCYJAPCTBEHHON BiIacTH cyObekToB Poccuiickoit denepariiy, opraHoB MECTHOTO CAMOYTIPABIICHUS U
OpraHu3aIii KyJIbTypsl B ceTH "VIHTEepHET", B 4aCTHOCTH:
- KOHTAaKTHBIE TeJIe(OHBI, aIpeca MIEKTPOHHOI MTOYTHl YUPEAUTEIS/ yapeauTeei
- aipec caifTa ydpenuTens/yupeaurenei
- CBUJICTEJIBCTBO O TOCYJapCTBEHHON PErncTpanuu



- pelIeHus yupeauTess O CO30aHuU OpraHu3aluu KyJIbTyphl U HA3HAUCHUH €€ PYKOBOIUTENS
- MOJIOXKEHHSI O (PUIIHaNax U MpecTaBUTENbLCTBAX

- aJipeca CaliTOB CTPYKTYPHBIX MOAPA3IEICHUN

- pe3yNIbTaThl HE3aBUCHMOH OIICHKH Ka4eCTBA OKA3aHUs yCIyT

- [UTaH 110 yITy4IICHHIO Ka4ecTBa paboThl OpraHn3aIun

Ob6ecnieunTs Hanuuue ¥ QyHKIMOHMPOBAHKE HA OUINATHFHOM CaiiTe OpraHU3aliy KyIbTyphl HHYOPMAINH O IUCTAHIMOHHBIX CII0c00ax B3aMMOEH CTBHUS C TIOJTyYaTeNsIMH yCIIyT, B
YaCTHOCTH:

- 00ecTeunTh TEXHNIECKYI0 BO3MOKHOCTD BBIP)KEHHA TOJTydaTeIeM YCIyT MHEHHUSI O Ka4eCTBE YCIIOBHH OKa3aHHS yCIIyT OpPraHU3alyeH KyabTypsl (HaTMUUe aHKETHI TSI O1IPOca TpaxIaH
WY THIIEPCCHUTKN Ha Het)

ITo pe3ynbTaTam olleHKH KpuTepusi «J0CTYNMHOCTH YCJIYT JJIsi HHBAJIH/IOBY:
O0opynoBaTh MOMEIICHHS OPTaHU3aAIMU KYJIbTYPbI U MPHUICTAONICH K HEll TEpPUTOPUU C YIETOM JOCTYIMHOCTH [Tl HHBAIUIOB, B YACTHOCTH:
- CHeHUATIbHBIMU KPECIaMHU-KOISICKAMH
- CHIeNUaIbHO 000PYAOBAHHBIME CAHUTAPHO-TUTMEHHUYECKUMU TOMEICHUSMH B OPraHU3aIuN
OOecne4nTh B OpraHu3aliy YCIOBUS TOCTYITHOCTH, O3BOJISIONINE HHBAIMUAAM MOJy9aTh YCIYTH HaApaBHE C APYTHMMH, B YACTHOCTH:
- IyOnMpoBaTh HAMUCH 3HAKAMH, BBIMOIHEHHBIMU pelibeHO-TOYeYHbIM HpudTOM Bpaiiss
- IPEIOCTABUTh HHBAJIKAAM TI0 CIIYXY (CIYXY U 3pEHHUIO) YCIYTH CypAONepeBounKa (TU(HIOCYPAOTICPEBOIUNKA)



